Major Components for MachPanel Build 8.0.32 and Higher

Summary

This article outlines steps to install/configure two major component for build 8.0.32 and/or
higher.

1 - Installing Microsoft .Net Framework 4.8 (Required for build 8.0.32 and higher)

If you are already running MachPanel Build 8.0.32 or higher, then this
prerequisite is already there. If you are updating from an older build, then
you will need to download Microsoft .Net Framework 4.8on control and remote
servers. Once downloaded you must run the installer to install .Net framework 4.8
following below steps:
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MET Framework 4.8 Setup
Please accept the license terms to continue,

MICROSOFT SOFTWARE SUPPLEMENTAL LICENSE TERMS

MHET FRAMEWORK AND ASSOCIATED LANGUAGE PACKS FOR
MICROSOFT WINDOWS OPERATING SYSTEM

Microsoft Corporation (or based on where you live, one of its
affiliates) licenses this supplement to you. IF you are licensad to use
Micrasoft Windows operating system software (the "software”), you
may use this supplement. You may not use it if you do not have a
license for the software. You may use this supplement with each
validly licensed copy of the software.
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For data collection information, read the Microsaft Privacy Statement.
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Installation Is Complete

JMET Framework 4.3 has been instaled,

Ched: for more recent versions on Windows Liodais

Finish

After the installation of .Net Framework 4.8 your server will require a restart. You
can click on 'Restart Now' button.

You must restart your computer to complets the mstalation. If yvou chooss
Restart Later, applications dependent on .NET Framework may stop
workang.
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Also, it is recommended to use the latest version of browsers (Chrome, Firefox
and Edge) and MachPanel HelpDesk Service should be disabled before starting
the Auto Update Process.

2 - Important Note for MachPanel Load Balanced Setup (Build 8.0.32 and higher)

If you are already running MachPanel Build 8.0.32, then this prerequisite is
already there. If you are updating from an older build and you are using
MachPanel Load Balanced setup then you must follow below steps after the
update:

o Locate MachPanel_AppPool in IIS, open Advanced Settings and select .NET
CLR version v4.0, restart the App Pool and Web App / Web Site.

Advanced Settings T X
¥ [General) ~
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Enable 32-Bit Applications False
Managed Pipeline Mode Integrated
Name MachPanel_AppPoo
Cueue Length 1000
5tart Mode AlwaysRunning
v (PU
Limit (percent) 0
Limit Action Modction
Limit Interval (minutes) [i]
Processor Affinity Enabled False
Processor Affinity Mask 4294567255
Processor Affinity Mask (543-bit optian) 4204567295
¥ Process Model
Generate Process Model Event Log Entry
Identity AMachPanel_ Web
Idle Time-out (minutes) 0
Idle Time-out Action Terminate

Load User Profile

True
JNET CLR Version
[managedRuntimeVersion] Configures the application pool to load a specific MET CLR version. The CLR version chosen should correspond to the
appropriate version of the NET Framework being used by your application. Selecting "No Managed Code” will cause all ASP.NET requests to fail,
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o Copy Web.Config file from Primary Control Server (C:\Program
Files\MachSol\MachPanel Control Server) to all your Secondary Servers.

« Also, make sure all others files are updated on Secondary Servers, if not
then you have you update all files from Primary Control Server to all
Secondary Server by stopping all MachPanel services including MachPanel
Configuration Studio on all Server and stopping MachPanel App Pool and
MachPanel Website.
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