Details on Threads running under Threads Manager

Summary

This article provides information about the threads running through MachPanel.
Applies To
Applies to MachPanel v7 and above.

Threads Details

In MachPanel, a thread is a process used to perform tasks concurrently. Threads within the
MachPanel Control Server handle operations like:

o Provisioning new services
o Communicating with remote agents (e.g., Hyper-V, Exchange, etc.)

o Processing background jobs (e.g., usage reports, license updates)
o Performing scheduled tasks

To see the Threads, Navigate to Service Director > General > Threads Manager:

9= Home > Service Director > General > Threads Manager Set as Home Page

Threads Manager

Operations

Update and Download Logs for selected Threads
—

Search +
Logging Enabled Server IP It Thread Name It Service Name It Time Interval in Seconds Last run Options
10.100.30.9 ADSyncWork MachPanel Provisioning Service Queued 30 Seconds v 9/14/2026 =

4:56:04 AM

; - ; 1 Minutes ~  9/15/2026 —
ddL =
10.100.30.9 AutoA Service Gz P

Under this interface it allows you to:

o Enable Logging
o If checked, logs will be generated for the relevant thread on your MachPanel
Control Server Logs folder (C:\Program Files\MachSol\MachPanel Control
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Server\logs)
o Update Time Interval.
o From the option you can 'Run’' or 'Disable’.

You can also update number of threads to run simultaneously by navigating to Service
Director > General > Group Actions Logs and then click Group Job Settings. Here you
can increase the number of threads to run simultaneously and also you can set the priority
of jobs as well (Lowest number is highest priority.(from 0 to 10, 0 has highest priority and
10 has lowest priority).

|
----Search in menu---- -
X General - Group Actions Log CSP Group Actions Log Group Jobs Settings
Service Queue
Recycle Bin '.uwest number is highest priority.(from 0 to 10, 0 has highest priority and 10 has lowest priortiy) I

Recovery Reset Priority Order to System Default

Workflows
SFB

Active Directory

Audit Log
Group Actions Log CRM SharePoint

Reports

Microsoft CSP
Remote Servers

Load Balance Servers
Number of Threads to run simultaneously:

Threads Manager

Email Log Action Type Priority
Dedicated Servers
P Addresses Convert Mailbox Type
1

Default Public Folder Mailbox 1 -

Online Heln

Below table provides information about the threads and its relevant tasks running under
Threads Manager (Service Director > General > Threads Manager).

Threads Tasks
ADSyncWork Legacy Thread for
AutoAddUserslnSecurityGroupWork 1. Addsuserst
2. Handlescha
3. Syncadll sys
AzureRateWork 1. GetsAzurel
BandwidthQuotawork 1. SyncHostm
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BBSyncWork 1. SyncBlackE
BillingWork 1. Processescc
2. Billing work

Process Pay

3. GeneratesO

4. Generates S

5. GeneratesC

CallDataProcesswWork 1. ProcessLyn
2.  Sync workfl

DiskQuotawork 1. SyncHostm
DomainNameDataSyncThread 1. SyncDomai
DomainVerification 1. Verify dome
ExchangeCPUMemory StatswWork 1. Syncexchar
ExchangeDatabaseStatsWork 1. Syncexchar
ExchangeM ailboxM obileDevicesReportWork 1. Createandf
ExchangeServiceStatswork 1. Readserver
2. Read server

ExchangeV olumeStatswWork 1. Readexcha
GroupActionWork Legacy thread, nol
GroupActionWorkAD 1. ProcessAD
2. Update AD

3. SyncAD Ut

4. DisableAD

5.  Renameanc
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GroupActionWorkCRM 1. ProcessCRI
2. Syncusersf
GroupActionWorkEx 1. ProcessExc
2. Creates pen
3. AssignsOW
4. Syncsmart |
5. Auto correc
6. OSSSpamf
7. Delete Malll
8. Syncextern
GroupActionWorkGeneral 1. Processgen
GroupActionWorkLync 1. ProcessLyn
2. Processcdll
GroupActionWorkMailBoxPermissions 1. Syncmailbc
2. Sync mailbc
GroupActionWorkSIP 1. ProcessSIP
GroupActionWorkSP 1. Process Sha
GroupActionWorkVPS 1. Process VP
2. Update store
3. Deletearchi
HelpDeskCommand 1. ProcessPop
HelpDeskWork 1. ProcessPop
2. Removedd
3. Managelocl
HyperVV HomeBackendThread 1. Sync Hyper
2.

Sync Hyper
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3. Syncserver
IngramCancel Noticeswork 1. SendlIngran
LicenseWork 1. Licensewor
MailboxMigrationWork 1. Update mail
MailFlowReport 1. Update Excl
MonitoringWork 1. Process Net
TCP, Web F
0365SyncAdminLogsWork 1. SyncO365:
Office365SyncWork 1. SyncO3651
Office365TenantFirstSyncWork 1. SendO365H1
Office365Work 1. Process O3¢
2. Hande/clea
3. Syncandre
4. Renew O36!
5. Handle subs
OverusageResourceNotification 1. Handleand
PeerFileSyncWork 1. UsedforLo
. 1.1.Sync sta
. 1.2.5ync file
ProvisioningWork 1. Processserv
2. ProcessDigi
3. Generate O

4,

Update Sect
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Process pen
Update new
Delete 90 de
Delete 100 c
Updates prir
Update exct
Update AD
Update AD
Update dom
Update AD
Update SIP
Deletetop 1
Deletetop 1
Deletetop 1
Update blan
Update exct

. Work PPU

. Work Provi:
. Sync mailbc
. Suspend exf

Remove anc
Remove anc

. Verifyandc

Merge Add-
Send service

. Send VPSu

Execute tod:
Execute tod:
Insert hostex
Delete unve

. Apply bindi
. Set NSA reg

Update Shar
Update emp

. Sync subscr

Remove orp
Send recycli

. Send recove
. Auto delete

Remove 2 n
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45. Run configu
46. Sync AD us

QuotaOverUsedWork Sync subscr

Mark subscr
RDSSyncWork Get AD use
ReconciliateO365SubsWork Sync 0365 ¢
SendEmail CampaignWork Process eme
SendEmail NotificationsWork Process noti
ServerStatswWork Sync server
SessionsMgtWork Update sess

Delete sessi
SyncADUsersWork Syncall AD
SyncCSPOffers Read CSPp
SyncFromBackendWork Sync CRM ¢

Sync Sharef

Sync AD co
SynchDNSRecordsWork Read Hostm

Send domail
SyncHealthMetricsWork Sync softwa
SyncL ockedUserswWork Syncal AD
SyncMissingDataWork Sync AD us

Sync Excha
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SyncStaffUserswork 1. Syncemplo
TransferWork 1. Processtran
2. Process Hos
3. Delete90d:
UsageReportScheduleWork 1. Sendenterp
UsageReportWork 1. Readandcr
2. Generate Ac
3. Automaticc
4. Sync averag
5. Generate Sh
6. Cadlculately
7. Removeorp
UserPasswordExpiryNotificationWork 1. Sendnotific
VoiceCurrentLimitSyncWork 1. Update Exte
2. Syncsubscr
3.  Sync compa
4. Deleteadl or
VoiceSyncWork 1. Syncal voi
VPSCPUMemoryStatswork Legacy, functiona
VPSEventL ogsStatswWork Legacy, functiona
V PSHypervisorStatswork Legacy, functiona
V PSlnventory StatsWork Legacy, functiona
V PSServicesStatswork Legacy, functiona

VPSStorageStatsWork

Legacy, functiona
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WorkflowsThread 1. Processwor

WorkfolderSyncWork 1. Sync Workf
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