Hotfix for MachPanel Build v7.3.60 HF Updated (18 February, 2025)

Summary

This article provides 7.3.60 HF and information about how to apply this fix on
your servers.

Applies To

This article applies to MachPanel

Important Note

« Prior to performing any update take backup of your MachPanel Database
and files from Control and Remote servers. See below Kb article for more
details on how to take backup.
http://kb.machsol.com/Knowledgebase/Article/50248

« MachPanel Control Panel and all MachPanel Remote Servers need to be
on Build v7.3.60 and then Hotfix can be applied.

« Please follow the steps given below in sequence and execute instructions in
the KB articles to complete the update:

o Update to Latest MachPanel
o Update to Latest MachPanel Remote Server

Latest Issues Fixed

Build: 7.3.60 HF Updated: 18 February, 2025
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40:Permissions setting in Add Mailbox is made optional to improve Mailbox Add
screen load time.

41:Expand disk handling updated for windows VM, now disk within VM expands
too.

42:CSP module No Profile case tenant management handling updated.
43:Fixed AD bulk user Add/Edit not applying Password settings as specified.
44:Fixed SQL error in ADUser login.

45:Updated Public IP handling in VPS Subnet Pool management.

46:Help message updated and Password check on Shared Mailbox bulk create
disabled.

47:Mailbox External forward hide handling added. Run script to hide: Update
HB_tblIExchangeOrganizationSettings Set HideExternalForwardingEmail ='1'

48:Added check to limit Ex Mailbox creation based on Templates sold to Hosting.
Run script to enable feature: Update HB_tblIExchangeOrganizationSettings Set
LoadTemplatesBasedOnAddons ="'1'

49:Fixed disabled ADUser gets enabled on Bulk ADUser operation.
50:Fixed error in update DL settings when a user is deleted or disabled.

51:Updated VPS package update Service Queue processing to update VM disk
size.

52:Prov Svc crash on Control Server due to a missing method fixed.
53:Fixed error in Add Public NIC in VPS Module.

54:Fixed Custom Mailbox template appearing in edit mailbox when it is not
allowed.

55:Fixed Sharepoint usage report not updating.
56:Fixed 0365 Group members problem.
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57:Fixed error "Operation failed. No active mailboxes to set in managed by
setting." when no selectable manager in Distribution Group Advanced Settings
save.

Procedure

« Go to MachPanel configuration studio.

« Shut down all the MachPanel services and also exit the configuration studio.
Make sure no instance to MachPanel Configuration Studio is running under
any user.
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« Download the hotfix7360-18Feb2025HF.zip file from the link at bottom of this
page.

« Stop IIS Admin Service, please make sure that all the services are
STOPPED from MachPanel Configuration Studio. Verify from "Task
Manager" that the following services are not running.
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MachSol.MachPanel Provisioning Service.
MachSol.MachPanel.ConfigurationStudio.exe.
MachPanel Billing Service.

MachPanel Helpdesk Service.

MachPanel Network Service.

i AW

MachPanel License Service.
7. MachPanel O365 Service.

o

= Task Manager - |afx]

File Options View

Processes | Performance | Users | Details | Services

MName “ PID Description Status Group ~
{55 ISADMIN 15 Admin Service Stopped | ]
G IKEEXT 832 IKE and AuthlP IPsec Keying Mo...  Running netsves
iphlpsvc 832 IP Helper Running MetSves

« Replace files from MachPanel folder on MachPanel control server (Path:
C:\Program Files\MachSol\MachPanel Control Server) and Replace files
from Remote server folder of hotfix folder on MachPanel remote server
(C:\Program Files\MachSol\MachPanel Remote Server) keeping the folder
hierarchy same as it is in hotfix. (you should get message to overwrite files,
if not you are not doing it right).

« Execute script.txt (if it exists) from zip file on MachPanel_Db after logging in
to SQL management studio as MachPanel_Db user.

« Once all files are replaced properly from hotfix folder Restart all services
related to MachPanel on Control as well as Remote Servers.

Download Link

https://www.machsol.com/Updates/7360/7360-18Feb2025HF.zip
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