Remove MachPanel HelpDesk Service and Add it with updated source path

Summary

This article provides information about removing and adding the "MachPanel HelpDesk
Service" to run from updated path.

Old Path: "C:\Program Files\MachSol\MachPanel Control
Server\Apps\HelpDeskService\MachSol.MachPanel.HelpDesk-Svc.exe"

New Path: "C:\Program Files\MachSol\MachPanel Control
Server\Bin\MachSol.MachPanel.HelpDesk-Svc.exe"
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. MachPanel Billing Service MachPanel service for Billing.
Stop the service MachPanel HelpDesk Service MachPanel service for generating Tickets.
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‘£1:MachPanel License Service MachPanel service for managing license.
-&;_’;Ma(hpanel Network Service MachPanel service for Metwork monitoring and managment.
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Applies To

MachPanel v8 & above.

Pre-Requisites

o Need to install Microsoft .Net Framework 4.8on ControlServer(applies to

MachPanel version 8.0.32 or later)
0 Once downloaded you can run the installer to install .Net framework 4.8 following

below steps:
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https://support.microsoft.com/en-us/topic/microsoft-net-framework-4-8-offline-installer-for-windows-9d23f658-3b97-68ab-d013-aa3c3e7495e0
https://support.microsoft.com/en-us/topic/microsoft-net-framework-4-8-offline-installer-for-windows-9d23f658-3b97-68ab-d013-aa3c3e7495e0
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T Microsoft MET Framewoark - o

Installation Is Complete

JMET Framework 4.3 has been instaled,

Ched: for more recent versions on Windows Liodais

Finish

0 After the installation of .Net Framework 4.8 your server will require a restart. You
can click on 'Restart Now' button.

You must restart your computer to complete the nstalation, If you choose

Restart Later, appications dependent on .NET Framework may shap
working.
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Procedure

o Open the Command Prompt with "Run as administrator" option:

= D @3 Filters ~~
Best match
{n
- Command Prompt
Desktop app .
L Run as administrator L\s
Settings Ca Run as different user
= Replace Command Prompt [l Open file location en using Windows + X menu
<= Pin to Start
-2 Pin to taskbar
3

o Remove Existing "MachPanel HelpDesk Service" using commands below:

Stop the service:

SC STOP MachPanel _Hel pDesk_Svc
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Wait for few seconds for the service to stop, then delete service using command below:

SC DELETE MachPanel _Hel pDesk_Svc

. Add "MachPanel HelpDesk Service" again using commands below:

Add the service again using commands below:

SC CREATE MachPanel _Hel pDesk_Svc binPath= "C: \ Program Fi | es\ MachSol \ MachPanel
Control Server\Bi n\ MachSol . MachPanel . Hel pDesk- Svc. exe" b spl ayNane=
"MachPanel Hel pDesk Service" start= auto

SC Descri ption MachPanel _Hel pDesk_Svc "MachPanel service for generating Tickets."

SC START MachPanel _Hel pDesk_Svc

o Verify that the service is added and running under Services.
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