Migrate Exchange mailboxes from Exchange servers in one forest to Exchange servers in other forest
(Cross forest Migration)

Summary

This article guides how to migrate Exchange mailboxes from Exchange servers in
one forest to Exchange servers in other forest (i.e. Cross Forest Migration)
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Applies to

This article applies to MachPanel Build v6.4.22 and above.
Pre-requisites

1. Enable MRS proxy.
2. Auto-discovery should be in place.
3. Valid SSL certificate should be in place on both Exchange Platforms.

Important:

1. This guide will assist in migrating the mailbox items (emails, folders and etc.)
only

It doesn’t replicate the mailbox settings such as group membership, calendar
permissions and etc.

2. To replicate the mailbox configuration settings a separate desktop utility is
created to collect and compile the configuration/settings data of the selected
mailboxes, distribution lists and mail contacts in data files in JSON format on
source exchange server. Follow this article to run this utility separately and to
create these files.

3. Once done these files can be imported in control panel as explained in Post
Migration steps.



https://docs.microsoft.com/en-us/exchange/architecture/mailbox-servers/mrs-proxy-endpoint?view=exchserver-2019#:~:text=The%20Mailbox%20Replication%20service%20%28MRS%2cMicrosoft%20365%20or%20Office%20365.
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https://docs.microsoft.com/en-us/exchange/architecture/mailbox-servers/mrs-proxy-endpoint?view=exchserver-2019#:~:text=The%20Mailbox%20Replication%20service%20%28MRS%2cMicrosoft%20365%20or%20Office%20365.
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1. Migrating Mailbox(es) in Exchange

Control Panel provides Cross forest Migration i.e. providers can migrate
Exchange mailboxes from Exchange servers in one forest to Exchange

servers in other forest.

« To Migrate Mailboxes, navigate to Home > Service Director >

Exchange Hosting > Mailbox Migration.
« There are four tabs named as Stats, Endpoints, Batches, and Mailbox

Migration.

(0]
Stats

Under Stats tab, stats of Batches and Mailboxes are shown:

= Home > > Exchange Hosting > Mailbox Migration

Stats Endpoints Batches Mailbox Migration

Dashboard

Select Exchange Server: EX1-es52019.e552019.local [Exchange-ess2019]

Batches
Status Count
0 0 0 0 0 0 0

MailBoxes

0 0 0 0 0 0

Endpoints
Under Endpoints tab, Click to Add newEndpoints.

§ Home > > Exchange Hosting > Mailbox Migration

Stats Endpoints Batches Mailbox Migration

Operations

Add new Endpoint
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Specify Endpoint name, select Domain, specify Source mailbox
email address, specify Source Admin Username and password.

Clicking Verify Endpoints details will show success message as
shown below

Endpoint details

* Endpoint name:

* Select Domain: onenet exchange [onenetex.co.nz]
* Source mailbox email address:

* Source admin login in windows logon format (domain\username):

* Source admin password:

Max concurrent migrations: 100

Max concurrent incremental sync: 10

m Cancel

Specify Max concurrent migrations and Max concurrent
incremental sync and click Save.

0
Batches

Important Note: Exchange service should not enabled on
Targeted AD User (s). For AD users you need to specify the
Mailbox GUID for cross forest migration under optional settings of
Ad Users. Only those users will be visible on which GUIDs of
source mailboxes are set under users and Proxy address (es)
should be set (match email address of source mailbox). GUID can
be set on AD User(s)

To add/edit an AD user navigate to the following path: Home »
Service Director » Active Directory » Users. Expand Optional
Settings by clicking on (+) sign.
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Also, AD User(s) can be created either one by one, via bulk AD
User creation (Using MachPanel AD module) or via ADSync.

Specify Bad and Large ltem limits, email address (es) can be
specified if you want to be notified.

Mode of syncing (Auto or Manual can be configured via checkbox),
click Save.

Batch Details

* Select Enpoint: Nothing selected

Selectable Selected *

Bad items limit: 0

Large items limit: 0

Send report on Batch complete to:

Comma separated email addresses

Auto start batch instantly:

Logs are shown like this

= Home > > FxenAnge Hosting > Malbox Migration

Batches

ns Log details



https://kb.machsol.com/Knowledgebase/53476/Active-Directory-Organization-and-User-Management#active-directory-users-management
https://kb.machsol.com/Knowledgebase/53476/Active-Directory-Organization-and-User-Management#active-directory-users-management
https://kb.machsol.com/Knowledgebase/53476/Active-Directory-Organization-and-User-Management#active-directory-users-management
https://kb.machsol.com/Knowledgebase/50351/-ADSync-%E2%80%93-Configuration-Guide#configure-mappings
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On closing the logs, All the Batches are shown listed like this.

—Search in menu—

4= Home > » Exchange Hosting > Mailoox Migration
B exchange Hosting -
Server Groups Stats Endpoints Batches Mailbox
Accounts
Products Operations

Group Actions
Add new Batch

Exchange Databases

Public Folder Mailbox

Search -
Mailbox Templates
Mailbox Manager ~Select Server—
Mailbox Migration
—~All-

SPAM Filters

PST Exports/Imports

® sharepaint Hosting +
L3, wireless Services + Operation
Batch Pe
8 CRM Hosting + =
© Endpoint: _ Organization: E . com]
online Help Endpoint
status: Completed Total: 16 =
syncing: 0 Pending o
Failed: 0 Synced: 16
Endpoint: —— Organization: E m
status: Completed Total 2
Syncing 0 Pending: o =
Failed: 0 Synced: 2
Endpoint ... Organization: 3 som]
Status: CompletedWithErrors Total 2
syncing: 0 Pending: 0 -
Failed: 2 Synced o
Endpoint: Organization: EL ot Tt tom]
Status: Waiing Total o =
FriendlyBatchName =
Syncing: 0 Pending: 0
Failed: 0 synced o

o Select Endpoint: Select Endpoint from the dropdown list.
Target Organization: For target organization provide following:
° Domain: Select domain
Batch name: Provide batch name.
Select User(s): Select users from Selectable to Selected
Bad items limit: Provide bad items limit.

Large items limit: Provide large items limit.

Send report on Batch complete to: Comma separated email
addresses
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Auto start batch instantly: Check box

Click Save when done.

Batches
Operations

Individually
(0}

Bulk import via .csv
° Using ADSync (ADSync syncs GUIDs as well)
° Mailbox GUID for migration
° Mailbox Archive Guid
° Mailbox Archive Name
° Mailbox Recipient Type Details
o

Mailbox Culture
o

Proxy Addresses

——-Search in menu-— -

Web Page:
Active Directory -
Domains Description:
Organizations -
Users
Mailbox GUID for migration:
Products
ADSync Templates Mailbox Archive Guid:

ADSync Usage Report

Usage Report Mailbox Archive Name:

! Data Centers + R . -

Mailbox Recipient Type Details: User mailbox -
@ Web Hosting +

Mailbox Culture: Albanian [sg-AL] -
@ DNS Manager +
E=8 Excchange Hosting + Proxy Addresses:
@ shareroint Hosting +
LI wireless Services + P
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Mailbox Migration

Under Mailbox Migration, Mailbox wise migration status can
be viewed.

= » > e Hosting » Malbox Migraon

Madbax Migration

(o [ |
S N

Note: On all above interfaces records can be
searched/filtered based on supported criteria

2. Use Desktop Utility

As you already have run special Exchange Migration Utility (if not, do it now,
please follow the article) and as a results you have these files to update
recipients (mailboxes, distribution lists and contacts)' settings

S GUT BN EASEITIRG 30n
masibo e -t
diszlises |GG <om-dat
contacts [N com.dat
e i



https://kb.machsol.com/Knowledgebase/55662/Use-Exchange-migration-utility-to-prepare-Objects-and-Permissions-for-migration
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3. Post Migration Steps

« Login to Target Exchange Server.

« Navigate to Home » Service Director » Exchange Hosting » Accounts.

« Click to Manage the migrated subscription, select General settings tab and
Click Update recipients settings button or Update recipients settings Tab.

Exchange Hosing » Exchange Accounts » Manage Senice

Manage - T

General Sethings

Operalions

Enabie Wigatan Expeat Matibox Permissiors

Now you will select the files for Mailboxes, Distribution Lists and Contacts

Saarch in manu-

= o et > Vs e
=] -
Manage -
Update recipient se1ngs
mport setings
Solect mulboavs duts fike:
Select distribution lists data file: m
= b vincis daba file
[ Ea—— +
huto create new recipient when ot
+ foumd;
.
Once selected you will see these like this
= = rrorege mer —— ]

a:‘f,i‘
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In case of any mismatch you can check the checkbox to create recipient which are not found in Target

Organization. Click Save.

Jobs will be added which can be tracked in Group Jobs

Search in menu - Group Actions
# Home Search
A Customer Manager + .

Operations
@ Billing Manager +
Resel Tries Counl Clear ComplelediCanceled Jobs
8 Help Desk +
(¥ Service Director -
Command
X General +
a.‘.-:l"\'-' Diractory +
) Import Distribution List Settings [ExchMigrationTest]
Pending .

BB [ata Centers +

@':.'.-- Hosting +

ﬂ DNS Manager + Pending Impaort Mail Contact Settings [ExchMigrationTest]

-I:\L'EI'L'_"LJ:II-.‘ -

server Groups
| ] . N
e Pending miport Malbox Settings [ExchMigrationTest]

Products

When these jobs are successful, recipients setting are updated.

MachPanel Knowledgebase
https://kb.machsol.com/Knowledgebase/55651/Migrate-Exchange-mailboxes-from-...
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