Add Contacts and Adding/Assigning Access Template in Customer Control Panel

Summary

This article provides information on adding contacts in customer control panel.

Applies To

This article applies to all versions of MachPanel.

Edit Primary Contact, Add New Contact Using Provider Login Interface:

e  You can Navigate to Customer Manger > Customers and then Edit you relevant
Customer
o Then under the Contacts, you can add a contact by click Add Contact button

Contacts

Contacts Contact Access Permissions

Operations

Add Contact

*First Name: Contact

*Last Name: Admin Support

* Address1: 1250 Market Street, Suite 200

Address?2:

* City: San Jose

State: California v
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Edit Primary Contact, Add New Contact Using Customer Login Interface:

o Either Login to Customer Control Panel and navigate to following: Home » Contact
Information

o Under Primary Contact, a customer can Edit his own information

. To Add New Contacts select Contacts tab, click on Add Contact button as shown
below:

Home = Contact Information

Contacts

Operations

=

. If you want your contact to have access to control panel then select Allow access to
panel and provide password as shown below:

* Email Address contact1@brrok.com

Allow Access to Control Panel D
L

Minimum length is 14 and must contain at least 1 upper case
letter, 1 lower case letter, 1 number and 1 special character.

*Confirm password ~ secesesseceee

Authenticate via AD account: No v
Send email

* Access Template Contact Template Under Zohaib7025 -
Subscribe to Mailing list test
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Access templates for Contacts Using Provider Login Interface:

o Under the Contacts tab, you can click Contact Access Permissions menu.
o There you can add Access Templates for your customer's contacts. Default Access
Template will be already there you can edit that as well

Summary Personal Info Contacts Billing Payment Profiles Subscriptions Permissions White Labe Tickets

Notification Subscriptions

Contacts Contact Access Permissions

Operations

Add Template

focess femplate Name
Default Template

Summary Personal Info Contacts Billing Payment Profiles Subscriptions Permissions White Labe Tickets

Notification Subscriptions

Contacts Contact Access Permissions

*Access Template Name: Contact Template

Access Permissions

General Skype4B Hosting

Active Directory Microsoft CSP

Exchange Hosting Virtual Machines Hosting
SharePoint Hosting

Web Hosting

Save Cancel

Access templates for Contacts Using Customer Login Interface:

You have to login as customer/reseller to be able to add access template for contacts
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Once this is done, upon attempt to create contact you will be allowed to choose that access
template created for contacts whether logged in as customer/reseller or provider:

MachSol Control Panel

Add Contact

*First Name

*Last Hame
* Addresst address

Address?

*Email Address
Allow Access to Control Panel
Send email

* Access Template

Subseribe to Mailing list

Q ./ Provider MachSol Support i tesses in == Provider ~

o “State/Province: ot
= “ZipPostal Code
L Country:
o
“Phor
K
Mol
9o
Fax:

“Email Address

Access Template: Contect Template:

Account Access

Allow Access to Control Panet:

2FA Enabled:

Send emait;

Subscribe to Mailing list

Oniine Help
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https://kb.machsol.com/Knowledgebase/54519/Add-Contacts-and-AddingAssigning...
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