
Summary

This article provides information regarding the new utility
“FindAndRemoveDeletedMailboxes.exe” included in build 5.1.12.

Applies To

This article applies to MachPanel build v5.1.12.

Utility "FindAndRemoveDeletedMailboxes"

In new build 5.1.12 there is a new utility called “FindAndRemoveDeletedMailboxes.exe”
which makes a search of all the mailboxes which exist on backend (in Exchange) but not on
MachPanel. You can either run it and delete the mailboxes which are not in MachPanel but
only on backend in same go, or can get a list of all such mailboxes in form of a test file and
delete the mailboxes of your choice manually later.

Steps to Run application\utility:

To run the utility, double click “FindAndRemoveDeletedMailboxes.exe” from “bin” folder
under MachPanel Control Server installation directory.
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• You will see following utility in action, Please press space bar, N or any key

IMPORTANT: Do you want this tool to remove such mailboxes too, if yes, press Y, press
any other key for no. Press any key (other than Y) to continue. Better not press Y the first
time if you are not sure of the mailboxes.

• You will see processing being done. Processing please wait. This can take much time
depending on number of Organizations and Delete option, please wait till further
message...
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• Once processing complete, following message will be visible. Process completed, see
MachPanel Logs Folder, files starting with name 'DeletedMailboxes'. Press any key to
Exit.

• New file generated will be visible ONLY IF THERE ARE ANY MISSING MAILBOXES. In
case there are no such mailboxes, then no file will be generated.

Utility "FindAndRemoveDeletedMailboxes"



• Review this file, and in case you feel that ALL the mailboxes can be deleted, then
repeat above steps and for Step-2, press Y so that all mailboxes in the list get deleted
automatically.

MachPanel Knowledgebase
https://kb.machsol.com/Knowledgebase/53465/Utility-FindAndRemoveDeletedMail...
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