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Important Prerequisites
1. MachPanel Control Server v.4.3.10

2. MachPanel Remote Server v.4.3.10
3. .Net Framework 3.5

Upgrade Instructions

Please follow the steps given below in sequence and execute instructions in the KB articles
to complete the update:

1. Update to Latest MachPanel
2. Update to Latest MachPanel Remote Server

New Features/Improvements

o Exchange
o0 Tags/Policies Enhancements in presenting related options.
o Change message when enabling Exchange Litigation Hold.
0 Separate processing thread for Group Actions (Bulk Mailbox, Contacts, Distribution
List and SG creation).

. General

Ability to restore invoice template to default

Audit logs are now hidden from Customer's Contact

Audit log hovering text display enhancements

Manage Departments and Email Confirmations sections are merged.

Help desk email confirmation enhancement.

Rename Service Plan tabs. "Product Listing" should be "Customer Products" or
"Customer Product Listing".
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Added software Update service agreement.
Added 4th level user interface logo.
Do not show complete installation path when an operation fails.

tures/Improvements

o Exchange
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Microsoft Exchange problem with quota setting.

In Customer Control Panel, domain was not populating for mailbox.

Problem while adding more than 20 users to Distribution List.

Problem in adding member(s) to Security Distribution List via group actions.
Fixed problem with User Login name changing with Email alias.

Problem with Bulk contact import.

Problem with Activating Wireless services.

Problem with Bulk Mailbox import(CSV).

SharePoint
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CRM

SharePoint User; Issue is fixed while adding a user.
Problem with SharePoint Portal Import and User Edit error.
SharePoint Add-on creation Issue is fixed.

Problem Fixed with SharePoint Multi-tenant product clone.
Issue with existing user while importing SharePoint portal.
SharePoint Put On Hold issue.

Problem with CRM service Plan Pages

. Lync
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Lync User Page issue is fixed.

o Active Directory

o

Reseller's customer is not able to see AD organizations/users even when AD
module (Directory Service) is enabled.

° General
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Invalid Credit card number issue.
Audit Logs - change in page size does not last.
DNS Templates - Fields got reset on removing row(s).
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o0 Hide/Change Error message into friendly messages.
o] Problem with Silver theme license update Page.

Known Issues

There are no known issues in this Build.
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