
Summary

This article provides information about 4th level interface added for Active Directory Users.
It explains how to access/login to the interface and change password.

Applies To

Applies to MachPanel v7 and onwards.

Details

Any Active Directory User created under MachPanel will get details about accessing the
interface to login and change the Password via Email when their account is created.

Below is an example of email generated when a CRM user is created via MachPanel:
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http://test.crmclientdomain.com/
mailto:testuser@crmclientdomain.com
http://cp.providerdomain.com/UserConfig/UserSettings.aspx


company123 http://company.com

Date: 5/22/2012 7:32:02 AM

• Check Login as End user at Login screen of MachPanel as shown below:

Now user can login to change password using credentials, Use Primary Email to access
4rth level user interface other wise you will face error:

Authentication Failed Couldn't find active account with provided user name

• URL: http://cp.providerdomain.com
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http://company.com/
http://cp.providerdomain.com/UserConfig/UserSettings.aspx


• Sign-in name:testuser@crmclientdomain.com
• Password: MyNewP@ssw0rd

There are two options for password.

1. Change Password
2. Enrollment

Click change password to set new password and update.
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mailto:testuser@crmclientdomain.com


For Password Recovery you have Enrollment options which can be set under Organization
Setting as shown below:

Under Enrollment menu you can set Enrollment option of Password Recovery for 4th level
AD user

By login as 4th Level AD User you can Click Enrollment for Password Recovery

1. Send secret code in email
2. Secret question
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You can use Forgot Password option for End\4rth level user.
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If you have selected "Send secret code in email" then you will see this interface

If you have selected "Send secret code in SMS to mobile number" then you will see this
interface

If you have selected "Send question" then you will see this interface
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