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Important Pre-requisites

1. MachPanel Control Server v.4.3.10
2. MachPanel Remote Server v.4.3.10
3. .Net Framework 3.5

Upgrade Instructions

Please follow the steps given below in sequence and execute instructions in the KB articles
to complete the update:

1. Update to Latest MachPanel
2. Update to Latest MachPanel Remote Server

New Features/Improvements

• MachPanel API 1.0:
o MachPanel API 1.0 exposed to Place Order, Create customer and Fetch Company

settings etc.
- Click here for Documentation of MachPanel API 1.0

o Sample/Test application for API released to facilitate the customer to
understand flow of API and see examples of API code.
- Click here for Details of Sample/Test API Application.

• VPS:

o Added Support for Hyper-V under VPS Hosting
o Click here for Integration Guide.
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• Lync:

o Lync 2010 Hosting Pack Support.
o Customizable simple URL creation.
o Click here for integration guide.

• Added Unified Messaging integration in MachPanel.
• Added Swedish translation
• Added new MachPanel Silver Theme.

• Added 4th level interface in Panel with ability for AD User to login and change
password. Click here for details about login area for AD User.

• Enhancement added to use Provider's Platform domain as email alias for
customer's organizations.

• Enhancement added to change and get forgotten password for End User in case of CRM
and SharePoint

• Enhancement in API Call to PayJunction for payment registration, authorization and
cancellation.

• Enhancement in SharePoint to give ability to add domain for SharePoint portal from
MachPanel (like in CRM).

• Enhancement in Add Server Group page i.e. remove Auto-Provisioning check box (Web
hosting, Exchange,Wireless, SharePoint and CRM).

• Enhancement in licenses to give increased grace Period before setting expired state.
• Change in name of Domain Registrar from "PKNIC" to "Offline Domain Registrar".
• Hide the "Show Password" button on Remote Server for improved security.
• Enhancement added i.e. Usage Report for CRM.
• Enhancement added i.e. SharePoint Usage Report.
• Enhancement added to Hide/Disable Data Center and IP Addresses page
• Added option for client to set default portal in online Store form.
• Enhanced mailbox creation section to hide Optional Fields

Resolved Issues

• MachPanel (General):

o Fixed Paging issue for listing of mailboxes, distribution lists, tickets etc.
o Fixed issue with store for SharePoint product.
o Fixed issue with adding Mail Contact where internal email field set to optional.
o Fixed issue with store in displaying add-ons as all enabled.
o Fixed Register/Login issue on online store front.
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o Fixed Add-on listing, where all add-ons are shown including ones which are not
selected for the specific product.

o Fixed Company Profile editing error for reseller.
o Fixed quantity option available for base product which is suppose to be for

Add-ons only in store.
o Fixed Generate Renewal Invoice for add-ons that did not take 'Quantity' into

consideration
o Fixed problem with Subscription Count showing wrong value.
o Fixed problem with customer password length when editing.
o Fixed problem with Password Update Notification email template
o Fixed problem with store for Reseller where customer was not able to subscribe for

CRM service.
o Fixed problem at CCC where Add-on were not being listed.

• HostMatic:

o Fixed problem with DNS Zone entries not getting created correctly.
o Fixed problem with customer not able to Edit DNS zone.

• CRM:

o Fixed problem where we could not enable On Hold CRM organization
o Fixed issue in CRM for user's Edit Password Email Template
o Fixed CRM customer service subscription where “hyphen” was not allowed in the

Organization’s Unique Name field.
o Fixed problem with Service management for CRM at CCC
o Fixed paging issue for CRM account listing.

• SharePoint:

o Fixed problem where reseller was not able to create Vanity URL for its customers.
o Fixed problem where upgrading SharePoint Plan does not change resource at back

end.
o Fixed SharePoint Paging issue at CCC level.

• Exchange 2007/2010:

o Fixed problem with Mail Contacts creation and inclusion in Distribution Lists.
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Problem was fixed with LDAP URL.
o Enhancement to remove send email option when creating resource mailbox.
o Added option to add alias email from Group Action tab.
o Fixed Outlook profile download issue at CCC.
o Fixed problem with group actions not being performed.
o Fixed problem with Send as permission for mail-enabled public folder
o Performance improvement and reducing time in creation of mailbox by taking

"FileDistributionService" step to background i.e. Confirm Mailbox creation before
this command is executed.

o Improvement in Public Folder import process.
o Added ability to enable external emails on mail enabled public folders.
o Fixed problem with Exchange account where MachPanel was reading (') as (") in

email alias text box.
o Fixed exchange Mail Contact sorting and paging issue.
o Added ability to view, set and remove Send-As permissions for Distribution lists.
o Added ability to create a Room List Distribution Group.
o Added CASArray settings in MachPanel.
o Problem fixed where CRM and SharePoint users were not getting listed at

Exchange User creation Page.
o Fixed problem with Public Folder usage count which was always zero.
o Enhanced bulk mailbox creation in a way that checks while adding bulk mail boxes

using .csv file should work at the time of csv processing.
o Fixed problem with quotas where resellers were able to sell more space then they

purchased.

• MachPanel Billing:

o Fixed problem with payment cancellation.
o Fixed issue with decimal point payment via Raven Gateway.

Known Issues

• Since new theme is applied, removal of cookies from browser may be required to make
MachPanel work properly.

•
Clicking on Set Default from Silver to Default or from Default to Silver in the Layout
Settings >> Theme Settings it doesn’t changes from Silver to Default or from
Default to Silver.
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The solution is to locate the browser cookie specific to the website address (IP or
hostname) and remove them every time ‘Set as Default’ is changed. Alternatively, a
quicker way for theme change is to use the dropdown Theme option at the upper right
corner on screen after login. Whenever theme is required to be changed, click on Set
Default link and then switch between themes from dropdown Theme option at the
upper right corner.
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