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Important Pre-requisites

1. MachPanel Control Server v.4.2.30
2. MachPanel Remote Server v.4.2.30
3. .Net Framework 3.5

Upgrade Instructions

Please follow the steps given below in sequence and execute instructions in the KB articles
to complete the update:

1. Update to Latest MachPanel
2. Update to Latest MachPanel Remote Server

New Features/Improvements

• Exchange SP2 integration
• New Payment Gateway Integration - PacNet
• Migration toolkit for CRM
• Multi-language support in CRM 2011
• Hyperlinked Custom Nodes open in a new tab
• New Button to send email to customers using control panel interface
• Increase notification/announcement length
• Allow handling of more than 2 DNS servers
• Mailbox usage report for customer accounts
• Invoice should also display name in addition to the service and package type
• Select Distribution Group(s) while adding user/mailbox to make it member of groups

during user creation.
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• EDU-discount licensing enhancement.
• Public folders handling has been updated.
• Miscellaneous product suspend/resume functionality reviewed
• Provided option to start/stop MachPanel Provisioning Service from Remote

Configuration Studio
• User Management should be same for CRM as it is for SP users

Resolved Issues

• MachPanel (General):
o Fixed error in search from right top search section
o Fixed issue with dashboard layout
o Edit Invoice template does not work in Google Chrome
o Search in capital letters
o Emails not being sent from "Payment Emails" templates.
o Wrong variable in email templates
o Payment gateway fixed – PayJunction.

• HostMatic:
o Fixed bug related to email group in MailEnable
o Paging is missing on Ad mail domain alias

• CRM:
o CRM Accounts section missing for End Customer in CCC
o Dot " . " is not accepted in organization name in CRM 2011
o Unable to communicate CRM 2011 over HTTPS.

• Active Directory:
o Issues regarding creating users form Active Directory > Users section

• Exchange 2007/2010:
o SPLA reports shown same for provider and resellers
o Room mailbox management not working in Exchange2007
o External email address should be made primary for mail contacts
o In the Mailbox Usage Report all mailboxes are shown as Standard Plus
o Password should be optional for resource mailboxes
o All columns should show the value in MB instead of KB
o Unknown button appeared when viewing a single mailbox
o Issue with Fix security permissions for exchange organizations
o Equipment mailbox icon appearing as user mailbox.

• Store Front:
o Fixed problems with store. It was not working after last update.
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Known Issue

MachPanel provisioning service may crash on certain remote servers. Please contact us at
support@machsol.com if you face such issue.
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