
Summary

This article provides information regarding SPLA reports in MachPanel Control
server.

Applies To

MachPanel V 6.5.25 and later

Procedure

To view Exchange SPLA report, navigate to the following path: Home » Service
Director » Exchange Hosting » Reports

SPLA reports are shown in MachPanel by following standards:

BASIC

Mailboxes having OWA, POP, IMAP access but having no MAPI access

STANDARD

Mailboxes having basic features, plus MAPI access

STANDARD PLUS

Mailboxes having standard features plus outlook/MAC client CAL (There is
absolutely no way to be entirely sure who uses which client/license with which
account. Any mailbox with checkbox “Outlook Licenses” checked would be
counted as Standard Plus. All other mailboxes (with other standard-features)
would be counted as Standard.

ENTERPRISE

Mailboxes having all Enterprise features plus journaling archiving, In-place and
Litigation Hold except Outlook Licenses
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ENTERPRISE PLUS

Mailboxes having all Enterprise Plus features including Outlook licenses.

To view Exchange SPLA report, navigate to the following path: Home » Service
Director » Exchange Hosting » Reports tab. Click on SPLA Report as shown
below.

You can view SPLA report for Mailboxes, SPLA by customer and SPLA by
Domain.
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To change SPLA type in bulk click on Group Actions tab and select mailboxes
which you want to convert in to Standard Plus.

OR click on mailbox name as shown below:

Click on Save and these mailboxes will be shown under Standard Plus in SPLA
reports.
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