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Important Pre-requisites

1. MachPanel Control Server v.4.1.23

2. MachPanel Remote Server v.4.1.23

Upgrade Instructions

Please follow the steps given below in sequence and execute instructions in the KB articles
to complete the update:

1. Update to Latest MachPanel

2. Update to Latest MachPanel Remote Server

IMPORTANT- Update to MachPanel 4.1 Build 24: The update process followed in above
knowledge base articles will automatically upgrade to latest build.

New Features/Improvements

• Improvement: Rich Support for Dutch Language Translation - Now includes even more
sentences. Several modifications are carried out to Client Dashboards & navigation
regarding Dutch Language Translation.

Resolved Issues

• Bug fixed: BlackBerry activations problem - After provisioning an account of BES v.5
from MachPanel, it is not activated on user’s BlackBerry devices.
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• Bug fixed: Re Migration Problem for Exchange as security group disappears from
Address Lists.

• Bug fixed: Language Translation issue - Translated word is exceeding the button size.
• Bug fixed: SetOALPermissions, SetALPermissions, SetGALPermissions exceptions were

not properly handled for Exchange 2010.
• Bug fixed: When a customer tries to change the password on one of its provisioned

Exchange mailboxes, a blank screen is encountered.
• Bug fixed: Setting up users by downloading the "Download profile" script for MachPanel

causes problems.
• Bug fixed: CRM Security Role Issue - It works fine if CRM server is installed with

English as a base Language. But if CRM server is installed other than English,
MachPanel is unable to assign security Role to newly added user.

• Bug fixed: When two or more users are added to protect a folder. Only the last one
created will be allowed to remove and not the previous ones.

Known Issue

There are no known issues for this build.
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