MachPanel Build v4.1.19 Release Notes (May 17, 2010)

Release Date: May 17, 2010
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Important Pre-requisites

1. MachPanel Control Server v.4.1.18

2. MachPanel Remote Server v.4.1.18

Upgrade Instructions

Please follow the steps given below in sequence and execute instructions in the KB articles
to complete the update:

1. Update to Latest MachPanel

2. Update to Latest MachPanel Remote Server

IMPORTANT- Update to MachPanel 4.1 Build 19: The update process followed in above
knowledge base articles will automatically upgrade to latest build.

New Features/Improvements

o Improvement: In MachPanel store, when a customer wants to buy an Add-on, an
option is provided for specifying the quantity of that add-on as well.

. New Feature: Integration of Payment Gateway "Mollie.nl".

o New Feature: Dutch Language, Translation support.

Resolved Issues

J Bug fixed: When add-on for mailbox is sold to the customer, resources shown under
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Resources Tab does not actually get applied.

o Bug fixed: The amount of resources used by reseller's customer is incorrectly shown on
the reseller's actual resources.

J Bug fixed: Unable to sell add-on for Misc. Products.

. Bug fixed: Unable to configure Blackberry Enterprise Server 5.0 with MachPanel for
Exchange 2007.

o Bug fixed: A Misc. Product for a Reseller is visible in Product upgrade/downgrade for
the Provider Misc. Products and vice versa.

o Bug fixed: Configuration Studio Updater Bubble in the system tray shows wrong
company information.

o Bug fixed: Enabling ActiveSync on mailbox results in error for resources.

. Bug fixed: Clicking on Customer ID after clicking Mark Fraud Suspect under Payment
Detail screen, screen had crashed and displays error message: "No records found”.

o Bug fixed: On Payment details screen under Operation section, when clicked on Mark
Fraud Suspect and then clicked on Cancel payment, yellow page was encountered.

J Bug fixed: No validation check for invalid Web Page format on webpage field under mail
contacts.

o Bug fixed: On Mail Contacts Listing when clicked on existing Mail contact an empty
webpage field text box is displayed.

o Bug fixed: No Confirmation message displayed while you make a payment by cheque or
draft.

Known Issues
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