
Release Date: April 22, 2010

Contents

1. Important Prerequisites

2. Upgrade Instructions

3. New Features/Improvements

4. Resolved Issues

5. Known Issues

Important Pre-requisites

1. MachPanel Control Server v.4.1.16

2. MachPanel Remote Server v.4.1.16

Upgrade Instructions

Please follow the steps given below in sequence and execute instructions in the KB articles
to complete the update:

1. Update to Latest MachPanel

2. Update to Latest MachPanel Remote Server

IMPORTANT- Update to MachPanel 4.1 Build 17: The update process followed in above
knowledge base articles will automatically upgrade to latest build.

Note:Please note that the initial progress instant. After 80% the update may take 10 - 20
minutes to complete, don't shutdown or restart the system during this time.

New Features/Improvements

• Improvement: Changed the permission 'Outlook Non-Cached mode' to 'Block Outlook
Non-Cached mode' in the mailbox advanced options for Service plan creation.

• Improvement: Separate tab included for Set Password option for mailbox.

Resolved Issues
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• Bug fixed: Unknown exception while creating mail contact at within reseller control
panel.

• Bug fixed: Index out of range error on manipulating exchange accounts.
• Bug fixed: At Add Credit Card screen, clicking on customer column for sorting

generates error: "Cannot find column Name."
• Bug fixed: Country flag missing under customers list.
• Bug fixed: On Payment details screen, incorrect column name is displayed.
• Bug fixed: Storage settings in plan appear different when logged in as a client.
• Bug fixed: Non-provisioned bulk mail boxes visible under mail flow settings.
• Bug fixed: At Exchange Account detail interface, server error on recipient limit input.
• Bug fixed: Error occurred despite input string being entered in a correct format.
• Bug fixed: Index out of bound error while adding a distribution list without providing

managed by mailbox.
• Bug fixed: Error encountered after server error field is disabled within Hosted Exchange

Extension.
• Bug fixed: No error message prompted on providing wrong primary email within Hosted

Exchange Extension.
• Bug fixed: A reseller customer suspended under Exchange Accounts is not suspended

under Reseller Customers listing.
• Bug fixed: None of the fields marked mandatory but still encountered error.
• Bug fixed: Within Hosted Exchange Extension, even all of the information of resources

is being displayed but still no detail message appears on the page.
• Bug fixed: Mailbox creation fails unexpectedly when setting Active Directory properties.
• Bug fixed: On creating a new public folder, its email address is displayed with general

tab settings.
• Bug fixed: Even disabled mail boxes are added to public folder screen which is

unexpected behavior.
• Bug fixed: On Public folder under Mail Flow settings, even those mail boxes are

displayed under Email Forwarding option that were disabled.
• Bug fixed: No error message prompted on adding two similar email addresses for

different public folders.
• Bug fixed: Error occurred on Invalid Email Format on Public Folder screen.
• Bug fixed: Incomplete error message had shown on Distribution list (Exchange 2007).
• Bug fixed: While editing a record an unknown exception encountered (Exchange 2007).
• Bug fixed: Disabled mailbox and mail contact are visible while adding distribution list

and its members.
• Bug fixed: e placement of interface is incorrect and one spelling mistake.
• Bug fixed: Error occurred on deleting Disabled Mail Contacts (Exchange 2007).
• Bug fixed: Unable to save Mail Contacts information (Exchange 2007).
• Bug fixed: Disabled mail Box shown enabled on Distribution list.
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• Bug fixed: Cloning an Exchange2010 package displays it as Exchange2007.
• Bug fixed: No error message prompted on exceeding resource limit.
• Bug fixed: Exception thrown in case there are no TLDs present and you launch store

(Shared Web Hosting).
• Bug fixed: For Hosted Exchange Extension, resources not marked mandatory when the

page is loaded first.
• Bug fixed: Exception thrown when clicked on Credit Card number at Credit Card

interface.
• Bug fixed: Despite no validation check on inputs, no error message was prompted

(Exchange 2007).
• Bug fixed: Index out of bound message while no input was provided (Exchange 2007).
• Bug fixed: On provisioning, error link is disabled for both bulk mailboxes.
• Bug fixed: Exception occurred on mail enabling public folder.
• Bug fixed: Add-on price not editable in Subscribe Service interface if it is plan add-on.
• Bug fixed: Error while creating DNS record of MX type.
• Bug fixed: ‘No record found’ message appears for an existing record (Exchange2010).
• Bug fixed: For Hosted Exchange Extension, deleted record becomes visible on

refreshing page.
• Bug fixed: Problem on deleting or editing ‘by Default’ created FTP Users.

Known Issues
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