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Important Pre-requisites

1. MachPanel Control Server v.4.0.36

2. MachPanel Remote Server v.4.0.36

Upgrade Instructions

Please follow the steps given below in sequence and execute instructions in the KB articles
to complete the update:

1. Update to Latest MachPanel

2. Update to Latest MachPanel Remote Server

IMPORTANT- Update to MachPanel 4.0 Build 40: The update process followed in above
knowledge base articles will automatically upgrade to latest build.

New Features/Improvements

• New feature: Implemented package upgrade/downgrade in Shared Hosting,
SharePoint, CRM, Misc. product, Exchange.

• New feature: Implement DNS Templates provisioning for database/mail from
interfaces.

• Improvement: Implemented locale based on company/customer settings instead of
browser locale.

• Improvement: The lists box that contains upgrade/downgrade plan names spans more
space now to allow better readability of plan names.

• Improvement: Domain name is displayed in lowercase every screen.
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• Improvement: Included backup button on DB section.

Resolved Issues

• Bug fixed: Unable to add rack because datacenter is not invisible.
• Bug fixed: Tax not being added to invoice when Create Customer and Subscribe service

is used.
• Bug fixed: Unknown error message on subscribing as a reseller in Exchange hosting.
• Bug fixed: Under Wireless Services service management, wrong IT policy is being

displayed.
• Bug fixed: Re-enabling of mailbox generates an error.
• Bug fixed: Mailbox search by email not working in Exchange account detail interface.
• Bug fixed: Unable to delete Customer account
• Bug fixed: Error while creating SharePoint Hosting Server Groups.
• Bug fixed: Exchange mailbox deletion via MachPanel does not delete BES users.
• Bug fixed: Provisioning Hosted Exchange Extension Domain for already created zone of

Shared hosting, it removes all the entries of Shared hosting from this zone and only
adds the entries of Exchange domain in this shared zone.

• Bug fixed: Inconsistent column names at Clients tickets interface.
• Bug fixed: Spell mistake at add-on management interface.
• Bug fixed: Abnormal behavior at Service Subscription interface.
• Bug fixed: Cold fusion support not working in IIS7.
• Bug fixed: Unexpected application crash at credit card adjustment interface on

reference number and pressing Save button.
• Bug fixed: Expiry date of credit card not set properly in case of Moneris payment

gateway.
• Bug fixed: Unable to continue with order when creating New customer and selecting

"None" in "How did you find us?" at Store.
• Bug fixed: Multiple problems in Blackberry activation.
• Bug fixed: On Mail flow setting interface under mail boxes, when unchecked "Enable

email forwarding: " and checked all unlimited options under Limits and pressed on save
button, error message had occurred: "Operation failed: " no detail had shown.

• Bug fixed: No error message for adding same FTP Users
• Bug fixed: Exchange mode cannot be changed.
• Bug fixed: On disabling a BES account in MachPanel and enabling the account again

shows two wireless accounts for the same account. Also instead of using BlackBerry 4.1
as a Provider, both accounts were using BlackBerry 5.0 as Provider in Wireless
Accounts.

• Bug fixed: On disabling and enabling the wireless on device. The deactivate works, but
when reactivating it, it duplicates the record.
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• Bug fixed: Invalid error message when we clicked on Set Password button.
• Bug fixed: Validation problem in default reseller LDAP URL.
• Bug fixed: Enabling disabled mailboxes results in loss of all emails.
• Bug fixed: Send activation email not working under Mailboxes interface.
• Bug fixed: When editing Active Directory, SharePoint, CRM and/or exchange mailbox or

users, user's display name is disabled and cannot be changed.
• Bug fixed: For Hostmatic, problem accepting username with two formats

[xxxx\username] or [username@xxxx].
• Bug fixed: Unable to pay invoice through respective Mach Panel accounts.
• Bug fixed: Trying to Add Database encounters error message.
• Bug fixed: Spelling mistake of word ‘Wireless’ at ‘Mailboxes’ pages in Hosted Exchange

Extension.
• Bug fixed: At managing exchange accounts, when trying to enter invalid Email address

and saving, error image is displayed rather proper error message.
• Bug fixed: Spell mistake at adding Exchange Hosting Products interface.
• Bug fixed: Wrong IT policy being displayed for BlackBerry Server when setting up

BlackBerry server in MachPanel.
• Bug fixed: Duplicate mailbox records in Exchange Mailbox listing.
• Bug fixed: BlackBerry calendar not synching for new users added to the BES.
• Bug fixed: Clicking on update button without changing data does not save email

address and prompts error: Field with * are required.
• Bug fixed: For reseller, error occurred when clicked on upgrade button for SharePoint.
• Bug fixed: Conversion error occurred when tried to search Subscription ID.
• Bug fixed: Pending Subscription cancellation request gets stuck in the Service Queue

for Hosted Exchange Extension.
• Bug fixed: With vanity URL, unable to create a portal in SharePoint with https.
• Bug fixed: Parking page and other test scripts created by MachPanel Hostmatic

extension for website provisioning did not work.
• Bug fixed: Upon new provisioning, the web site in IIS does not have an application

name.
• Bug fixed: Secondary DNS Server not propagating.
• Bug fixed: Reseller is unable to login to control panel again after changing Company

profile.

Known Issues

There are no known issues for this build.
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