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Important Pre-requisites

1. MachPanel Control Server v.4.0.31

2. MachPanel Remote Server v.4.0.31

Upgrade Instructions

Please follow the steps given below in sequence and execute instructions in the KB articles
to complete the update:

1. Update to Latest MachPanel

2. Update to Latest MachPanel Remote Server

IMPORTANT- Update to MachPanel 4.0 Build 34: The update process followed in above
knowledge base articles will automatically upgrade to latest build.

New Features/Improvements

• New feature: BlackBerry v.5 integration.
• Improvement: Alignment of fields for multiple MachPanel Extensions (CRM, SharePoint,

Exchange, Hostmatic etc.).
• Improvement: No drop down option displayed if there is single currency in shopping

cart.

Resolved Issues

• Bug fixed: Edit tax zone not working.
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• Bug fixed: Error report from MachPanel when mailbox license is expired and client tries
to click on an active subscription.

• Bug fixed: SharePoint products page no copy of the corresponding product was created
on clicking Clone.

• Bug fixed: Adding new Ftp user in File zilla also adds new user group with same name.
• Bug fixed: At Service queue interface, after provisioning a domain several times, the

tries count is not updated.
• Bug fixed: At Service queue interface for provisioning domains, clicking on error

description link is disabled.
• Bug fixed: Bug in mail provisioning with smarter mail. Domain provisioned but mail did

not setup.
• Bug fixed: Default template not populated on help desk department in email templates.
• Bug fixed: Inappropriate button text on edit email configuration screen.
• Bug fixed: Updating license by clicking on update license button, updates the license

date but did not reflect on screen unless same window is reopened.
• Bug fixed: Offline Order email fails.
• Bug fixed: Error in ESELECT plus integration, when user tried to process a payment,

there was no response message displayed to user in either case i.e. success or failure.
• Bug fixed: CRM user creation failed in AD User sharing case.
• Bug fixed: Non-assignment of Public IP in DNS records on Hostmatic domain

provisioning.
• Bug fixed: On exchange distribution list paging is not working.
• Bug fixed: On Add Payment Group page, inappropriate field (Offline Currency) is shown

as mandatory.
• Bug fixed: On the exchange hosting products listing page, Clear button has no effect.
• Bug fixed: Entering special and numeric characters in MX record address field on Add

Server Group, it displayed wrong error.
• Bug fixed: Update download progress is shown in bytes instead of MB's in Remote

Configuration Studio.
• Bug fixed: Occurrence of unexpected error message on offline order screen.
• Bug fixed: Spelling mistake at test service for CRM.
• Bug fixed: Missing Enable and Disable option for Exchange server groups.
• Bug fixed: Improper error message on bulk mail box.
• Bug fixed: Same CSV file is accepted under Bulk mailboxes multiple times.
• Bug fixed: Clicking on Service Management for Hostmatic Accounts displayed error

message.
• Bug fixed: Displayed negative value in database size field.
• Bug fixed: Displayed wrong quota calculations of domain aliases.
• Bug fixed: IIS6 redirection is not removing.
• Bug fixed: Validation checks for Adding IP are missing.
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• Bug fixed: Links not working properly for end customer interfaces.
• Bug fixed: In Exchange Accounts, under distribution lists tab, wrong error message on

duplicate entry.
• Bug fixed: For Credit Card interface, on clicking Save button, same page remains open.
• Bug fixed: In SharePoint, while adding a customer, wrong page is displayed
• Bug fixed: Subscribing to a new service for Exchange Account results in error in the

Service Queue.
• Bug fixed: Wrong message on searching an existing record.
• Bug fixed: Error encountered when clicked on document number in Billing tab.
• Bug fixed: Spelling mistake on balance summary screen on Pay bills screen.
• Bug fixed: No validation for creation of multiple mailboxes with same name.
• Bug fixed: Date format in invoice pdf not consistent with billing screen.
• Bug fixed: Wrong logo is shown on invoice and scroll bar is also missing.
• Bug fixed: Extra entries in Active Directory and Active Directory users tables in case of

reseller subscription.
• Bug fixed: Delete button should be disable in Fire fox when organization is in Pending

Suspend state.
• Bug fixed: Wrong page displayed under Users section of CRM Accounts.
• Bug fixed: Sorting not functioning in payment profile of customer.
• Bug fixed: Exchange Mailbox Password field data is not saved in encrypted form.
• Bug fixed: Problem in Add Comment field for Hosted SharePoint Extension.
• Bug fixed: Duplicate credit cards number accepted for same users.
• Bug fixed: Error had occurred when editing customer details.
• Bug fixed: Insufficient character limit of domain name field for CRM Account

information.
• Bug fixed: Provisioning failed for SharePoint domain.
• Bug fixed: On enterprise screen, Hosted SharePoint and Hosted CRM have same icons.
• Bug fixed: For SharePoint service, asterisk missing for mandatory field.
• Bug fixed: Error in Add Public folder.
• Bug fixed: Wrong Subscription status is displayed regarding Hosted CRM Extension.
• Bug fixed: Email templates don't show customization keys description.
• Bug fixed: Page numbering is missing for billing system.
• Bug fixed: Wrong domain name is being displayed when transferring domain using

storefront.
• Bug fixed: Search credit card adjustment functionality for Billing generates error.
• Bug fixed: No confirmation message for record deletion for Hosted Exchange Extension.
• Bug fixed: When editing Active Directory, SharePoint, CRM, Exchange mailbox or users,

user's display name is disabled and cannot be changed.
• Bug fixed: UAC problem in Configuration studio, Remote Configuration Studio.
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Known Issues

There are no known issues for this build.

MachPanel Knowledgebase
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