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Important Pre-requisites

1. MachPanel Control Server v.3.1.16

2. MachPanel Remote Server v.3.1.16

Upgrade Instructions

Please follow following steps in sequence and execute instructions available at these KB
article to update:

1. Update to Latest MachPanel

2. Update to Latest MachPanel Remote Server

IMPORTANT- Update to MachPanel 3.1 Build 18: The update process followed in above
knowledge base articles will automatically upgrade to latest build.

New Features/Improvements

• Improvement: Resources from both adding/editing dedicated Hosting package can now
be edited/removed.

• Improvement: Release notes in MachPanel Configuration Studio is now easily viewable.
• Improvement: While editing the product plan, product name is also displayed now for

better customer experience.
• Improvement: Account Setup Email Template Changed.
• Improvement: Edit password functionality added in Active Directory interface.
• Improvement: Offline Order Page redirects to Service Queue (In case of Success) and
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highlight the new order detail.
• Improvement: An alert warning has been added on removal of Exchange organization.
• Improvement: Licensing improved, if one Exchange server is used two times in

Exchange Server group single remote license is required.
• Improvement: With each new AD record or remote server MachPanel issues a 30 day

remote license, no need to contact support for adding license.
• New feature: Email notification option added on password reset interfaces.

Resolved Issues

• Bug fixed: Error encountered on clicking “Add IP Pool” button.
• Bug fixed: Exchange Domain Quota error.
• Bug fixed: SharePoint provisioning fails in HMC case.
• Bug fixed: Package deletion fails even if it is not subscribed.
• Bug fixed: Error for setting permission “Grant Send on Behalf ” on Mailbox in case of

contact and distribution group
• Bug fixed: Typographical error in Exchange package default email template.
• Bug fixed: Typographical error in “Zip Patter Blacklist”. Rectified to ' Zip Pattern

Blacklist'.
• Bug fixed: Disabled space bar when entering server name.
• Bug fixed: Incorrect URL for downloading invoice in pdf within client panel.
• Bug fixed: Incorrect online help link at the bottom of control panel.
• Bug fixed: Inappropriate purpose selection while adding server group.
• Bug fixed: In Help desk section, the drop down displayed staff members first name

twice.
• Bug fixed: In Exchange section, updating the display name prompts “Fields with * must

be filled in” whereas only two asterisk fields are present on the form, user name (not
changeable) and Display Name.

• Bug fixed: Typographical error when creating a new mailbox for a customer. “Operation
failed. : Passwords donot match”, rectified to “Operation failed. : Passwords do not
match.”

• Bug fixed: Incorrect tab sequence for Password field for login to MachPanel.
• Bug fixed: Unable to remember password field for completing offline order form.
• Bug fixed: Unable to edit staff member information.
• Bug fixed: In the providers list, under SSL the tab is missing.
• Bug fixed: Missing server list from data centers.
• Bug fixed: Resources disappear problem in add/edit interfaces of Hosting Exchange &

SharePoint packages.
• Bug fixed: Allocation of unlimited storage space quota to one of users mailboxes that

overrides the limits set on the Exchange hosting product.
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• Bug fixed: Unable to Provision service due to unlimited domains check box checked in
IIS settings.

• Bug fixed: Use of incorrect wording “Unlimited Domains domains” when viewing the
resources for a subscription.

• Bug fixed: Required fields for offline-order are not properly highlighted as compulsory.
• Bug fixed: Purpose row is present in web, SharePoint and Exchange Server Groups and

while adding/editing Wireless Server Group.
• Bug fixed: Problem with tab sequence for "Password" field”.
• Bug fixed: Setting OAB distribution method to Virtual Directory in Exchange Server

section in MachPanel and provisioning a new organization generates error: Create
Offline Address Book: The offline address book "\AJCITesting Offline Address Book" is
not able to generate version 2 or 3 when public folder distribution is disabled.

• Bug fixed: ID link not working in transaction logs interface.
• Bug fixed: On new department creation of default emails not carried out automatically.

Known Issues

• Known issue: ‘Edit Subscription’, ‘Upgrade’, ‘Downgrade’ buttons are not currently
functional.
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