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Note: This guide is just to get started with the MachPanel’s Hostmatic Module. For more detailed and in
depth information please consult guides and manuals available at: http://kb.machsol.com/Downloads/

Note: Please use "Download" section (http://www.machsol.com/Customer/CustomerDownloads.aspx)

in Customer Portal to access related guides.

1 Logging In
After successful installation, you connect to the control panel, you will be prompted for login name and
password.

To log in to your MachPanel Provisioning System:

1. Runvyour web browser application (e.g. Internet Explorer, Firefox etc.) and type the URL (in the
address bar) provided by your provider.

2. Hit Go button on the web browser or press Enter.

3. MachPanel Control Center login screen will open.

#* Login to MachPanel ® Control Center

User name {e-mail IDX: Johan@MachPanel. com

Password: LTI YT YT Y

Language:

Syskem Defaulk
Forgok Passwiord # Login
Spanish

4. Type your e-mail address into the Login box (e.g. john@MachPanel.com), and type the

password your provider gave you into the Password box.
5. Select your preferred language for your control center from the Language drop-down list.

6. Selection of System default value will use the already saved interface language in your
preferences (For the first time use you can skip this step).

7. Click Log in button.

8. Now you will have access to MachPanel Control Center and MachPanel 360 degree view will
show you the functions available for your account.
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2 Preparing to Offer Web & Data Hosting Service via
MachPanel

With the introduction of Hostmatic extension, MachPanel now offers management of Web and Data
Hosting services from single control panel.
Following steps need to be taken to setup web and data hosting in MachPanel.

2.1 Setting Up Company

1. Setup your company's official name, postal addresses, phone numbers, etc (System
Configuration » Company Profile).

2. Create staff users who will access the provider control center (System Configuration » System
Users » Staff User).

3. Select the currency you will use to bill your customers. You may select more than one
currencies (System Configuration » Billing Configuration » Payment Groups).

2.2 Configuring Domain Registrars
Set up domain registrars for automatic domain registration and renewals.

Configuring Provider: Stargate

To configure Stargate domain registrar, navigate the following path:

Home » System Configuration » Providers » Domain Registrars

Click on the Configure link for setting attributes.
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| Domnain Praviders | Configure |

@ Provider Status

Provider | Skargate
Enable Directi {Logic Boxes) Yes j
Enable Test Mode Ma d

E% Provider Configuration

* ser name | Fawad@appsdrent,com

Password I iLeave empty if no change. )

Confirm password |

*Parent ID [ 166523
Allow Transfer Mo =]
Allaw Change Contact Info Ma j
Allows Register Mame Server o =]

% Default WHOIS Setting

Cal Admin Contact

IJse Customer Profile Data W
* Full Mame I use clignt data
* Company | use client data

2.3 Setting up Sellable TLDs

You can add as many TLDs (Top Level Domains) to the system as you need. You assign TLDs to
appropriate domain registration supported by the system.

Note: If you assign TLD to invalid registrar the system will not be able to register the TLD. For example,
you shouldn't assign .COM TLD to Nominet (.uk) since it cannot handle .COM TLD.

Create TLDs

To create TLD, navigate to following path:
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Home » Service Plans » Domain Name Products

Click Add New TLD button. When the page loads, you will see the following settings.

= com - Domain Name Products
4=

.~ Edit TLD

* Exkension: | com

Reqistrar; DirectI (Logic Boxes) _v_l
Aictive: I

Is transFerable: 'l

Minirnurn kermn: annual =]

Local Renew bype: MachPanel Renew ;l
Remobe lock: -

'] Mexk

Once you click the Next button you will be present with series of forms to configure your product.

Payment Cycles: This form lets you select Payment Cycles for the TLD. You must select at least one
payment cycle and payment group. Select the payment cycle and click right arrow button to move it to
Selected Cycles list. Select the payment group and click right arrow button to move it to Selected
Payment Groups list.
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.~ Edit TLD
Stap-1 |r5tep-2 Step-3 | Step-4

Payment Cycles

Available Cycles Selected Cycles
2 Years i’ "?| e ki o annual ;I
3 Years e =
4 Years
S ‘ears hd| L # 2] < * =l
Payment Groups
Available Payment Groups Selected Payment Groups
Great Britain Pound ;l = . = sz 1S Dallar ;l
Chile Peso (CLPY s s
EHD = =]
AED =l & > (€] < # =l
q Previous ] ek

Price Group: This form lets you set prices for the Payment Cycles and Payment Groups you have
selected in the previous step. Enter prices in each box.

Edit TLD

Step-1| Step-2 | |Step-3  Step-4

Price Group

Price Group Pavment Cycles Price Discounk Renewal/Transfer price

Renewal price I aD 25, (*rearlk)

Transfer price I UsD 50,

Us Dollar annual 1Js0 100,0 0%

L | Previous [ ek

Associate Addon: This form lets you associate addon with your domain name. Your client may buy these
addon using online store or order them through their customer control center.
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Edit TLD

Step-1| Step-2 | Step-3| |Step-4

B to Create Hew ¢

Associate Add-on

Selectable Add-ons Selected Add-ons

new addon * w5 b T Fest ﬂ

4 Previous IE  Fnish

Click Finish button to complete product setup.

2.4 Configuring Payment Gateway & Billing Currency
Payment gateway is an important third-party component/module among different business
environment where online payments are concerned.

Configuring Provider: 2Checkout

To configure 2Checkout as your payment gateway, navigate the following path:

Home » System Configuration » Providers » Payment Gateways

Iljé\,rmen}:'Géltewa\,r Providers | Configure i

@ Provider Status

Provider 2Checkout
Enabled Yes ;I
Enable Test Mode Ves;l

B Provider Configuration

* Merchant 10: | Usertarme

* APT URL: | htkps: | fvnea, 2checkout, comfZcofbuyer/purchase?
Validate gateway response; v

* Yalidation code: | mango
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Setup billing currency/Payment Group Management

Adding a new payment group facilitates you to add new currency in the case if there exists no default
currency or you need to configure it as per your requirements.

To setup currencies suitably and to configure those with payment gateways navigate to the following
path:

Home » System Configurations » Billing Configurations » Payment Groups

Click on the Add Payment Group button and it will take you to the following interface where you can
setup Payment Group according to your needs and suitability.

Fayrent Groups | Configure

o Edit Payment Group

* Payment group name: | 115 Dollar
CUrrency: LS Dollar [IJS0] ;I
Primary gateway: 2Checkouk ;I
Secondary gakeway: PawPal ;l
* CFfline Currency: I
* Mimimum amount bo pay online: | 5
= Save B Cancel

2.5 Create Access Template
An access template is used to set permission for your customer. You can assign or limit certain

permissions which enable the client to use features through your control panel.

To add or edit “Customer Access Template”, you will need to navigate to:

Home » Clients Manager » Customers
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Clients List | Access Template |

fé‘i Operations

Add Template

Restricted Updated o7 Edit X Celete
Limited ko &7 Edit ¥ Dalete

2.6 Create/Set Name Servers

You can create/manage name server groups, and define how they are used.

To create / set name server, you will need to navigate to:

Home » Service Director » DNS Manager » Name Servers

W System Navigation

Home > Service Director = Name Servers

= ik Home Following is the list of Name Server Group. You can create/manage name server groups, and define how they are used,
= @ Clignts Manager
= .?,_ Cuskamers Mame Server Group l

.1 Customers
@ Reseller Customers
@ Subscriptions List
ﬁ OFfline Order
@ Billing Manager
‘-:'- Help Desk I i Add Mame Server Group

Hosk Marne IP Address
[ [ 2 Search

4 Operations

= <% Service Director
® bt contes __mm
B Active Dirackary ns1.onlvfordemo. net &7 Edit ¥ Delate
13| web Hosting 43 ns2,onlyfordemo. net x &7 Edit ¥ Delete

= |@) DMS Manager
(@ DHS Templakes
8| Mame Servers

2.7 Create/Set Parking Pages

This is created as your default web page. To create / set parking page, you will need to navigate to:

Home » Service Director » Web Hosting » Setup
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Parking Page |

4% Operations

Add Parking Page
Parking Page Name options |
Classic {defaulk, hkml) Yiew o7 Edit 3 Remaowe
Elegant {default.himl) iew o7 Edit X Remaowve
Yisage {deFaulk, hkml) iew o7 Edit ¥ Remaowe
Elegant {default. himl) iew o7 Edit X Remaowve

2.8 Create/Set DNS Templates
User can define template. This is used by customer to tell what DNS record to set if an MS SQL database
is created and what DNS to set for mail etc. To create / set DNS templates, you will need to navigate to:

Home » Service Director » DNS Templates

2 customers DNS Templates

é} Feseller Customers
Q Subscriptions List 4% Dperations
& offline Order
@ Billing Manager

-
= Help Desk _ DMS Template m

g% _Sfr"'ce Dz 1689762 Web DNS Template
& Data Centers

2 Active Directary
= [ web Hasting
|35 Server Groups

&dd DS Template

1689781 M350L Datshase
1658752 MySOL Database

1669787  Exchange Service Template

1659730  Mail DMS Template
1683791  FTP DNS Template

1689935 My test Template
1659957 Faheem DS Testing

& Hosting Accounts
1= Setup

= @] DMNS Manager
{8 DS Templates

b b 4b 25 Jb 4 b 4k 9

2.9 Edit/Customize Email Templates
To Edit/Customize email templates, you will need to navigate to:

Home » System Configuration » Emails Configuration » Email Templates
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Ernail Templates

Password Notification Emails

4% Dperations

Email From name: | Support Dept Reply-To name: | Suppork Dept,
Email From address: | fawad@machpanel.com Reply-To Address: | Fawad@rmachpanel, com
Email CC address: | Ernail BCC address: |
Passward Update (Hosking CP) & Edit Template
Forgok Password & Edit Ternplata
= Save

Package Suspension;/Enable Emails

4 Operations

Email From name: | Support Depk Reply-To name: | Suppork Dept,
Email From address: I fawad@machpanel.com Reply-To Address: I fawad@machpanel,com
Email CC address: I Email BCC address: I

3 Prepare Your Servers

To start off with Hostmatic, you need to first setup different servers. With MachPanel you create Server
Groups and assign a hosting panel provider to it. Each server group can have only 1 hosting panel
assigned to it whereas it can have unlimited number of Server Group Members. With the use of several
properties, you can configure MachPanel to provision hosting services via assigned control panel in a
load balanced manner.

Scenario

Throughout the walkthrough we will follow the below mentioned scenario. Upcoming steps in
chronological order will provide necessary instructions to get started:

e Create a server group called Premium Hosting Server Group.
e Assign Hostmatic Control Server as the hosting panel provider.

e Assign 3 server group members to this Server Group. Group members are actual servers where
Hostmatic is installed and used for hosting provisioning.

e Create a hosting plan "Premium Hosting" and assign Premium Hosting Server Group to this
package.
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e Now, when you sell Premium Hosting Package, MachPanel will automatically provision the
hosting service on a suitable server participating in the designated server group.

3.1 Server Group Management

Web hosting servers are created to offer web hosting services. A server group is later assigned to a
service plan thus enabling service setup on that server group for customer subscripting to the service
plan.

Example

To add a hosting server group, navigate the following path:

Home » Service Director » Web Hosting » Server Groups

Server Groups |

Status
..... el

4% Dperations

Add Server Group
e e S ™
Shared Hosting (Premium’ a Hoskmatic Control Server g add Group Merber o7 Edit 3 Rernave
@ Shared Hosking (Plesk &) 0 Plesk 8.2 (Windows) gh add Group Merber o7 Edit 3 Rernave
@  Resellers (Premium) 5 Hoskratic Contral Server g add Group Member o7 Edit 3 Remave
&  Resellers (Gold) z Hoskrmatic Contral Server gh add Group Member o7 Edit 3 Remave

Click on Add Server Group button and complete the wizard steps. Click Next button to proceed to
subsequent steps.
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Step-1

Complete step-1 as follows:

* Server Group Mame:

Provider:

Fill Skyle:

Purpose;

Aukomatic provisioning:

Enabled:

Step-2

| Premiurn Hosking Server Group

Hoskmatic Control Server ;I

Least Filled First I8
one-By-Cne
[ -

shared & Reseller Hu:ustini ;I

Reseller Hosking ;I
I
W
= Save = Cancel

IMPORTANT: Create a user “MachPanel_Prov_Admin” on each MachPanel controlled Remote Server
and make it member of ADMINISTRATORS group. Later use ONLY this user when adding Hostmatic
server to server group. Complete step-2 as follows:

* Reference Id:
Datacenter:

Rack:

Swikch:

* Server IP:

* Administrakor login:

* Bdministrator password:

* Confirm administr akor password:

1

verionMET =]
Mia =]

Mia =]
£i.145.121.70
MachPanel_Prov_Admin
(111 I 11])

Finally click Finish button on completion.
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Note: When configuring MS SQL 2005 server, add MachPanel_Prov_Admin user created earlier. Ensure
that after MS SQL install you enabled “Local and remote connections” using Surface Area Configuration
option of SQL.

f‘ﬁ Surface Area Configuration for Services and Connections - localhost

SQL Server 2005 Surface Area Configuration
» Help Protect Your SQL Server

-

Enable only the zervices and connection types uzed by your applications. Dizabling unused services and connections helps
protect your server by reducing the surface area. For default zettings, see Help.

Select a component and then configure its services and conhections:

E |§ SOLEXPRESS By default, SOL Server 2005 Express, Evaluation, and Developer editions allow local
= | Database Engine client connections only. Enterprize, Standard, and \Workgroup editions also listen for
- remote client connections over TCP/IP. Uze the options below to change the protocals
) oh which SUL Server listens for incoming clisnt connections. TCPAP is prefered awer
= Remate Connections named pipes because it requires fewer ports to be opened across the firewall
|2, SOL Server Browser

Service

" Local connections only
' Local and remote conhections

" Using TCPAP anly
' Using named pipes only
¢ Using bath TCPAP and named pipes

Ly

Wiew by Instance | “iew by Corponent l

kK I Cancel Apply Help

3.2 Server Group Member Management
Group Member is hosting server assigned to server group.

Example

To add a hosting server as group member, navigate the following path:

Home » Service Director » Web Hosting Servers » Server Groups

Create DNS Server

Click on Add Group Member button in front of desired server group (i.e. Premium Hosting Server
Groupl in this example).
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* Reference Id: DhS

Datacenter: Werio MET ;I

Rack: s =]

Switch: nia =

* Server IP: &5,.145.121.73

* Administrator login: MachPanel_Prov_sdmin

* Administrator password: T

* Caonfirm administrator password: T

Click Save button for changes to take effect.

Create Web Server

Home » Service Director » Web Hosting Servers » Server Groups

Click on Add Group Member button in front of desired server group (i.e. Premium Hosting Server

Groupl in this example).

* peference Id: Weh

Datacenter: Werio MET ;I
Rack: nfa =]

Switch: Mia =]

* Server IP: 65,145,121, 71

* Administrakor login: MachPanel_Prov_Admin
* Bdministrator password: TITITITIILY

* Confirm administr akor password: TTITTTIY]

Click Save button for changes to take effect.

Create Mail Server

Home » Service Director » Web Hosting Servers » Server Groups

Click on Add Group Member button in front of desired server group (i.e. Premium Hosting Server
Groupl in this example).
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* Reference Id: M ail
Datacenter: Werio, NET ;I
Fuack; nfa =]
Switch: nia =
* Server IP: 65,145,121.72
* Administrator login: MachPanel_Prov_aAdmin
* Administrator password: TTITITIL
* Zonfirm adminiskrator password: YT T T T

Click Save button for changes to take effect.

Now, you can see that all the server group members are shown within the Server Group (following
figure shows this). Now next step will be to assign service roles to each of these.

Server Groups | Web Hosting Servers |

4% Operations

i Add Server to Group

Server group Premium Hosting Server Groupl Provider Hostmatic Control Server

? 1_-; 'ﬁ & Services o7 Edit @ Dizable 3 Remove
@ Mail ! @ &_; K '£ & Services 7 Edit @ Disable 3 Remowve
@ (i) ad 5’ | ‘-;.:e K 'ﬁ & Services o7 Edit @ Disable 3 kemowe

4 Add Service Roles to Servers

You can assign multiple service roles to several servers or you may assign multiple service roles to a
single server as appropriate.

Example

Here in this example different service roles will be assigned to different servers.

For assigning role to a server navigate to:

Home » Service Director » Web Hosting Servers » Server Groups
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Click on the particular server and click Add Service button. Here in this example, three services (DNS,
Mail and Web) will be assigned to each of the three servers.

Server Groups | Weh Hosting Servers || Services
4% Dperations

H Add Service

Server group Premiur Hosting Server Groupl

Mo recard Found.

Web Service
Select your preferred service (e.g. Web in this case)
Server Groups | Web Hosting Servers || Services

Server group Prerniurn Hosting Server Groupl

gr Add Service

Service:

Please Seleck

FTP
[

Database
‘Weh Staks

Complete the fields as indicated.

Note: Don'’t forget to apply the template as highlighted below:
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* ColdFusion Flash remoting directory: | CACFusioni s runtimetlibwsconfigh,
* ColdFusion temp direckory: | A CFusioniE T runtimeserver s coldfusiont SERVYER -IMF termp' sy
* ColdFusion APT url: | http:/ilocalhost f(CFIDE S adminapil of 7 adminapi.cho

Exclude CF tags lisk: |

Exclude CF Function list: |

< Active Directory Integration

Uszers QL |

Groups DL |

£2 Account Limits:

* Maximum websites load: I 5 I Unlimited
* Current number OF websites: I ]

4 Parking Page:

Parking Page: Classic ;I {Parking page deploved for websites)

DNS Records

Apply DMNS template: \Web DMS Template ;I (DS records creaked on service setup)

=) Save (%] Cancel

Finally click Save button.
DNS Service
Select your preferred service (e.g. DNS in this case)

Server Groups | Web Hosting Servers || Services

Server group Premiur Hosting Server Groupl

gp Add Service

Service:

FTP —
1l
[
Database
Wi'eb Staks

Complete the fields as indicated.
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g Add Service

Service:

[ Server Settings

DS =]

Provider:
* Friendly name:

K DNS Settings

Microsoft NS =

| Microsoft ons

D5 Server Role:
* 508 Record:

* Refresh Inkerval:
* Retry Inkerval:

* Expire Limit:

*TTL:

Master ;I

I hostraster, $Domaintan

| 3600

| 500

| en4s00

| 14400

KZ Name Servers for this DNS

Defaulk NameSeryvers 3
tesk
test

witt hd|

Assigned Mame Servers:

Finally click Save button for changes to take effect.
Mail Service
Select your preferred service (e.g. Mail in this case)

Server Groups | Web Hosting Servers | Services

Server group Prermiurn Hosting Server Groupl

gr Add Service

tiv]

Flease Select
FTP

Service:

[
Database
Web Staks

Complete the fields as indicated.
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g Add Service

Service:

Provider:

* Friendly name:

B Mail Settings
*eb Service:

* Mail Server Physical
path:

* ser Mame:

* Passwiord;

£2 Account Limits

* Maximum mailboxes;

* Current number of mailboxes:

g DNS Records

apply DMS template:

Mail =]

amarteriail 5.x

| MailEnable

[ hetp:ff127.0.0.1:9998/=

I %S STEMDRIVE=S Srnat

| fawad

100

—

{eh DMNS Template

=) Save

5 Shared Hosting Plan Management

MachPanel Supports shared hosting plans provisioning on supported providers. Hosting Plans are

created through powerful Service Plan Wizard. To create a hosting plan, navigate to following path:

Home » Service Plans » Hosting Products

Click Add New Product button. When the page loads, you will see the following settings:
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Step-1 Step-2| Step-3| Step-4| Step-El Step-5| Step-?| Step-8| Step-‘3|

& Basit Product Information

Produck bype Shared Hosking ;I
Contral Panel: Hostmatic Control Server ~ |
Flatirum Hosting Garol
FhFh
Server group Premium Hosting J-—-r
HiostraticServer l
* Product name Prermiurn Hosking
e OFfering

* Product comments

Is active Yes ;I
Allow prorate ves =]
fssociake Add-on Optional ;I
#ssociate domain Required - |
Date: 2}z4/2009

Payment Cycles: This form lets you select Payment Cycles for the plan. You must select at least one
payment cycle and payment group.
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Step-1( Step-2 | [ Step-2 Slep-4| Slep-5| Step-6|

% Payment Cycles

Available Cycles

Selected Cydes

Weekly il E == E << Manikhly ;I

2 weeks

3 weeks

2 e = s M| o« * =l
% Payment Groups
Available Pavment Groups Selected Payment Groups

fareat Britain Pound il & b & =5

Chile Peso (CLF)

BHD

nEM ;I Lﬁ k4 Lﬁ < b

4  Previous ] Mexk Cancel

Possible Product Upgrade / Downgrade: Here you may configure the upgrade and downgrade behavior

of this product.

Step-ll Slep-2| Step-3| Step-4| Step-& Slep-5|

<% Possible Product Upgrade / Downgrade

Product May Upgrade In

Product May Downgrade In

After completing all steps, click Finish button to complete product setup.

Selectable Products

Distributedons |
ECTesk Product =l
End Customers Fahes _

Fzhaars Heckraskic

DistributedDns ]
ECTesk Product =
End Customers Fahes _

Ezhaarn Heckraakic

=k

=3

4

Prewvious

Selected Products

<< Bronze Shared Hnstir;l
< =

£ Hoskrmakic Pacl d
< =
'] Mext Cancel
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6 Create Customer
Off-line form is a convenient way for provider to add new client account or to add subscriptions to
existing client accounts. To create a client using this method, navigate to the following path:

Home » Clients Manager » Offline Order

Complete the required fields and click on Add and Subscribe to Service button.

=] Subscribe Service

Create as! Reseller |

42 Reseller Login Information

* User name {e-mail 100 I Fawad@rmachsol, com
* Password | T
* Confirm passwiord | T

Select desired currency (e.g. US Dollar in this case and check Shared Hosting). Select the package that
you created (e.g. Premium Hosting Package in this example).

Click on Add to Cart button. Finally save the information after completing the steps.

7 Service Provisioning
Service Queue is used to manage new orders provisioning, renewal, deletion, suspension, etc. It is
central location where the provision staff can view the incoming orders, their status, leave notes, and

manually control the failed orders.

To view Service Queue, navigate the following path:

Home » Service Director » Service Queue

Home » Service Director » Service Queue &= Back (&) Help

Service Queue lets you view the provisioning quaue, Here is a lisk all subscriptions pending For provisioning along with the stakus, Click on Errar stakus ko know
the error detail,

QI I Client Mame Cnner Ciomain Mame Service Type Stakus
| | | --Select Crner-- =1 I Al = A =1 w

Service Queue | Domain Transfer Queue

Command Laliz Tries| Last Tried | Client
Entered

#2510  |zo533 Provision Hosting: (Hostratic Cankral Zl24f2009 o 2lz4f2009 # 1011 Fawad Ay Re-activate (@ Run
- === Sgrver) 1:03:56 PM 1:03:56PM  khan i._’,.‘_CDntml

Host Admin
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Simply click on Run link to provision.

8 Viewing Subscription

You can clearly see that Premium Hosting Package is visible under subscriptions. To view a subscription,
navigate the following path:

Home » Clients Manager » Subscriptions List

9 Self Service Tools

For displaying the summary of services that you can manage, navigate to:

Home » Service Director » Web Hosting » Hosting Accounts » Service Management

Click on Service Management link.
You can manage the following:

1. Domain Management

2. Hosting Management

3. Email Management
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General | Service Control |

Suminiary
Diomain: P hitto:/ffaheempackage?. com (Running Disk. Usage: Unknawsn of Unlimited
IF address: 192.168.1.182 Bandiwdth usage:  Unknown of of 234 MB

ns1.hostbreak.com

HEmS cERaE ns2 hostbreak.com

Domain Managenent

2* o ‘@ o (3]

Turn Onioff Sub-Domains Domain Aliases Rename Domain Limnits
Hosting Managenent
f"'}' b . h %
f :‘ . I h e, o

Wwebsite Settings

Defaulk Documents

URL Redirection

Cuskam Errars MIME Types

Wirtual Directory

B 0 & E af [

FrontPage Extensions Scripking FTP Users Databases QDEC DS File Manager

O S @ 2

55l Certificates Shared 55L Links Website Stats DhS

Email Management

& C = -

Turn OnJoff Mail Domain Email Accounks Email Lisks Email Groups

10 MachPanel Support
To manage your issues, bugs and other suggestions we had planned a better idea rather to lost
ourselves on managing excel sheets.

10.1 Bug Reporting

Following is the automated system for bug reporting & tracking :

http://ideas.machsol.com/pages/bug reporting/

We would suggest and recommend you to report and track all your bugs in this system now onwards,
you will get instant feedback, comments and solutions from our team. This would also give better
picture of your issues and bugs to all of us. Your mentioned issues will be forwarded and we will update
regarding your issue. Please feel free to discuss if you have any comments, suggestions or questions
regarding it.

Copyright © 2010 MachSol Inc. Distribution of this content in any form is strictly prohibited and unlawful unless prior written
permission is obtained from the copyright holder. All rights reserved.

MachSol Corporation
Page | 26


http://ideas.machsol.com/pages/bug_reporting/�

Y/ / A
M\Acurl-nlﬁupzl-\ 21520 Yorba Linda Blvd|Ste G-451| CA 92887 | USA| +1 949-309-2710

10.2 Post your Ideas & Suggestions

You can post your suggestions, ideas or any sort of feedback at our online dedicated section:
http://ideas.machsol.com/

11 Send Us Your Feedback about This Document

We appreciate hearing from you. To send your feedback, click the following link and type your
comments in the message body.

http://www.machsol.com/company/feedback.aspx

Note: The subject-line information is used to route your feedback. If you remove or modify the subject
line we may be unable to process your feedback.
Send Feedback
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