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Important Pre-requisites

1. MachPanel Control Server v.4.2.26

2. MachPanel Remote Server v.4.2.26

Upgrade Instructions

Please follow the steps given below in sequence and execute instructions in the KB articles
to complete the update:

1. Update to Latest MachPanel Control Server

2. Update to Latest MachPanel Remote Server

New Features/Improvements

• Added support for BlackBerry Express as a new provider.
• New setting has been added in store configuration (or Add/Edit Store) “Title” for

changing static text “Hosting Plans & Services Order Form”.
• Edit/cancel Hostmatic subscription is improved.

Resolved Issues

• MachPanel (General):
o After the update to build 4226, the service credentials on remote servers were not

updated properly.
o If a customer has customized (branded) MachPanel with his company name and
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logo, on the login page if wrong credentials are given the name of the panel goes
back to MachPanel.

• HostMatic:
o Wrong permissions being set when adding new FTP user from MachPanel.
o Problem with MySQL database name more than 6 characters. Error changed to:

"Database name should not be more than 6 character"
o DNS management issue in case of two DNS servers where the management of

DNS gives error i.e. “DNS zone and records sync failed.”
o Problem with SmarterMail 6.x provisioning.

• CRM:
o Problem “The deployment Service cannot process the request because one or more

validation checks failed.” fixed in CRM2011 provisioning.
o Unable to enter CRM IFD site URL which has two dots like in machsol.co.uk
o On add server screen, under CRM server group "Http//" shown twice in "URL base

"drop down.
• Store Configuration:

o Error on “Clear Cart” button in store.
• SharePoint:

o Sites deleted from MachPanel successfully but the IIS bindings for these sites were
not deleted.

o Problem with SharePoint service plan cloning.
• Notifications:

o Notification could not be saved though all data and dates were correct.
• Exchange 2007/2010:

o Problem when downloading Outlook Profiles from MachPanel.
o On Exchange reseller end, clicking on “Exchange Account” option moved cursor to

“Name Server”.
• Store Front:

o Store shows exchange 2007 even though it is exchange 2010

Known Issues

N/A
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