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Important Pre-requisites

1. MachPanel Control Server v.4.1.17

2. MachPanel Remote Server v.4.1.17

Upgrade Instructions

Please follow the steps given below in sequence and execute instructions in the KB articles
to complete the update:

1. Update to Latest MachPanel

2. Update to Latest MachPanel Remote Server

IMPORTANT- Update to MachPanel 4.1 Build 18: The update process followed in above
knowledge base articles will automatically upgrade to latest build.

New Features/Improvements

• Improvement: Removed timestamps from Date Created Column in all grids of
packages.

• Improvement: After a transaction is made using the store, the Customer is redirected
to a Thank You page.

• New Feature: IIS Password integration for Shared Web Hosting (Hostmatic).

Resolved Issues
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• Bug fixed: When logged into Reseller Control Center and navigating to Issue Credit
interface under Billing Manager unexpectedly delegates Provider level permissions to
Reseller.

• Bug fixed: In Customer Control Center, at Pay Invoices screen, when clicked on Pay
Later button, error occurred: "Index was outside the bound of array".

• Bug fixed: Searching for an existing host name record at Name Server Group interface
does not display any results.

• Bug fixed: Resources problem encountered while selling Exchange plan; conflict of
requested and available resources.

• Bug fixed: At Contacts interface, email address saved without supplying Password.
• Bug fixed: Despite selection of English language In company profile, error in Service

Queue displayed in another language.
• Bug fixed: As a reseller, under Migration Director, user cannot perform migration using

Exchange Migration Utility.
• Bug fixed: Display name of the mail contact should be visible on its description.
• Bug fixed: On Mail Contact interface, under Mail flow setting trying to select disabled

mailbox from “Reject message from” list and pressing Save button encountered error
message.

• Bug fixed: Yellow page had occurred on entering “......” at Maximum receiving message
size limit (KB) under mail flow setting for Mail Contacts interface and pressing Save
button.

• Bug fixed: On mail Contact screen, setting for name is missing (Exchange 2007).
• Bug fixed: Unable to add FTP User in hosting account.
• Bug fixed: Mail Forwarding for Hosting Accounts is not working.
• Bug fixed: No validation check on white spaces while adding, editing name servers.
• Bug fixed: DNS settings once saved under Web hosting Server Groups interface do not

reflect at the back end.

Known Issues
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